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Introduction

Plastribution are committed to the highest standards of service. The principal elements
of our policy are:

a) To develop and maintain a Quality Management System satisfying the
requirements of BS EN ISO 9001:2015 which forms the basis of a sustainable
business with a focus on continual improvement.

b) To focus on the requirements of our interested parties.

c) To maintain an accurate knowledge of and comply with relevant legislation,
requirements, best practice, and guidelines.

d) To establish & maintain a business structure capable of supporting company
activities & realising company objectives.

The Plastribution Vision

To do best what matters most.

Current Quality Objectives

a. OTIF: Inbound 99.5%, Outbound 98%
b. Internal errors < 1.0%

The responsibility for this total commitment to quality lies with every one of us, as
we can all make a contribution to improving our company’s performance.

Katherine White

Managing Director
Plastribution Ltd
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Version Change Author
2.1 OTIF Target D Wardle
2.2 Quality manager and MD names changed M Trojan

3 Updated issue and dates, updated OTIF objective and the Plastribution vision M Trojan
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